
Installing 3CX client on iPhone 
 

1. Go to the App Store 

2. Search for 3CX client 

3. Install the 3CX Business Mobility-VoIP Client (Screenshot below) 

4. Open the App and answer all questions asked allowing access to the features 

you want (Allow notifications, microphone access, access to camera, access 

to your contacts). You will need to allow access to the microphone to make 

and receive calls, and access to the camera is recommended to make 

configuring the application simple. 

5. On your desktop PC in Outlook go to your “Welcome to CoC 3CX Phone 

System” email and open the “qr.png” attached image. The image will look 

like the example below. If you do not have your welcome email then you 

can submit an IT HelpDesk request to get it resent to you. 

 
6. Using your phone with the 3CX app open, (If provision with QR is not 

presented already), select More on the bottom right, and select QR 

Provisioning. 

7. The camera will be accessed. Hold your phone with the camera viewing the 

qr.png attachment open. The QR code will be read and the client will be 

configured for your account. 



 

 


